
Thank you for 
your input!

In the Client Satisfaction 
Survey, we heard: 

* Staff turnover is challenging 

* About 25% of clients could be 
more involved in their service/
treatment planning 

* We are getting the word out far 
and wide to recruit new staff 

*We’re focusing on keeping our  
current staff around longer (e.g.,  
benefits, job satisfaction)  

*We’re committed to listening to  
what YOU want and need to  
work on together  

Here’s what we’re 
doing about it.


