CAMINAR

YBEJAOMJIEHHE O ITIOJIMTUKE KOHOUJIEHIIMAJBHOCTHU
BCTYIIVIEHO B CHJIY: 1 urus 2021 roaa

B 3TOM yBeOM/I€HHH ONIHCAHO, KAK MOKHO MCII0/Ib30BaTh H PACKPBIBATH MEIHIHHCKYIO
HHpopManuIo ¥ Kak Bel MokeTe MOTyYHTh 0CTYH K 3TOi HH(popmanuu. [loxanyiicra,
BHHMATEJIbHO 03HAKOMBTECH C HUM.

A. BBEJAEHUE

B xoze npegocTaBiieHus BaM ycayr v yxoja, Caminar coonpaer, Co3aeT U COXpaHseT
OTIpeICTICHHYIO TUYHYIO HH(OPMAIIHIO O BaC, U3BECTHYIO KaK «3aIUIIICHHAS MEIUITMHCKAS
nHpopManus». 3amuieHHas MeIUIUHCKas HH(OpPMAITUs COCTOUT U3 000 nHpopmaIuy,
OTHOCALICHCS K BalleMy (pU3M4ecKoMy U TICUXHYECKOMY 310POBBIO, K JIF0OOH MPea0CTaBICHHON
BaM MEIMIIMHCKOHN TTOMOIIY WJIH OIIJIAThI BAIIIETO JICYCHUS, KOTOPast MO3BOJISET
UICHTH(QUIPOBATH BaC WU MOXKET ObITh UCIIOJIb30BaHA IS Balllei HICHTU(DUKALINN.

JlanHoe YBegoMIIeHHEe O IPAKTUKE 00eCTIeUeHHST KOH(DHUICHIIMAIbHOCTH OTHCHIBACT
HaIM 00s13aHHOCTHU U BAIllM MIpaBa B OTHOIICHUW HH(POPMAITUH O BAIIeM 3I0POBbE, a TAKKE
nH(POPMHUPYET BaC 0 BOZMOXXHOM MCIIOJIb30BAaHUHU U PACKPHITUN TaKOW WH(OpMAITUH.

b. HAIIIK OBA3AHHOCTH

B cooTBercTBUU C QenepalbHBIMU 3aKOHAMH U 3aKOHAMHU IITaTOB MbI 00s3aHbI
obecrieunBaTh KOH(PHUICHIINATBLHOCTh Balllel MeAMIMHCKOM nHpopmanuu. [1o 3aKkoHy MBI Takxke
00s13aHbI IPEOCTAaBUTh BaM 3TO Y BEJIOMJICHHE, B KOTOPOM OMUCHIBAIOTCS HALIU IOPUINYECKUE
0053aHHOCTH U TOJIUTHUKA KOH(PHUIESHIIMATLHOCTH B OTHOILICHUH Ballleld MeIUIUHCKON
nHpopManuu. Mel OyeM NpuIepKUBAThCS YCIOBUI HACTOSIIIETO Y BEAOMIICHUS.

Kpowme Toro, 3anucu, cBI3aHHbIE C JICYEHUEM OT YIOTPEOJICHUS aJIKOTOJIS U ICUXOAKTUBHBIX
BEIIECTB, TAK)KE€ MOTYT MOAMNAIATh MO IeHCTBUE CIEHHANTBHBIX (efepalbHbIX 3aKOHOB U
3aKOHOB HITaTa 0 KOH(UIEHIHATBHOCTH. MBI OyeM coOII01aTh 3TH 3aKOHBI, KOT1a OHU OyayT
0oJj1ee CTPOrMMH, YEM MOJI0KEHHUS HACTOSIIETO Y BEIOMIICHUSI.

MpbI MOXeM U3MEHUTH 3TO WK JII000€e Apyroe YBeIoOMIICHHE B OyAyILEM U CeNaTh
HOBBIE TIOJIOXKCHUS yBeToMIIeHUS (D PEKTUBHBIMHE JIJIs1 Bcel 00pabaThiBaeMOi HaMU
uHpopManuu o 370poBbe. Eci n3MeHeHne oTpaskaeT BayKHOE U3MEHEHHUE B HAIlIECH MOJIUTUKE
KOH(UIEHIIMATbHOCTH, MBI ITPEIOCTABUM BaM WUJIU BallleMy 3aKOHHOMY MPECTaBUTEIIO
oOHOBIIEHHOE YBezomieHne. Bo Bcex OCTalbHBIX CIy4asx MbI IPEIOCTaBUM BaM HOBOE
YBenomienue no 3anpocy. Kpome Toro, ooHoBIeHHOE YBenomieHue OyAeT pa3MENIeHO Ha
BUJTHOM MecTe B yupexaeHun u Ha BeO-caiite CAMINAR.

B. NCITOJIB30BAHUE U PACKPBITHE C BAHIET'O PASPEHLIEHUSA

Hawm notpeOyercs Balie TMCbMEHHOE pa3pelieHue, Ipexk e YeM Mbl Oy1eM HCII0JIb30BaTh
WJIM TIepe/iaBaTh Bally MEAUIIMHCKYI0 HH(POPMAIIHIO, 33 HCKIIIOUEHUEM CITy4yaeB, KOTia 3TO
pasperieHo Ui Tpedyercs caesaTh 1Mo 3aKOHY 0e3 Balllero pa3perieHusl.

3a UCKITIOYEHUEM OYEeHb OIPAaHUYECHHBIX 00CTOSTENHCTB, HAM MOTpedyeTcs Balle
MUCHMEHHOE pa3pelIeHne Ha UCIIOIb30BaHNe WM Nepeady Balleld MeIuIUHCKOW HHPOpMaLuu
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B MapKETUHTOBBIX IEJSIX, IS MPOIAXKH Balleld MEAUIIMHCKONW HH(OPMAIIUN TPETHUM JIMIIAM WJIH
JUIS KCTIOJIb30BAHUSA U TIEpeauu JIF0ObIX MICUXO0TEPAeBTUUECKUX 3aIUCEeH.

MpbI MOXeM nepeaaBaTh MEAULIMHCKYIO HH(POPMAIIHIO JIMIIAM, C KOTOPBIMH BBI IOpYyYaeTe
CAMINAR nognepxuBath KOHTaKT. CTENEeHb pacKphITHS HHGOPMAITUU OYIET OnpeeieHa
BaMHU.

Mp1 moAroToBuIM 11 Bac (hopMy pa3pelieHus Ha CIOJIb30BaHKe, KOTOpasl JaeT HaM
MIPaBO MCIIOJIB30BATh WM NEPEAaBaTh Bally MEAUIMHCKYIO HH()OPMAIIHIO B LIEJSIX, YKa3aHHBIX B
¢dbopme. Brl He 00s13aHbI TOAMUCKHIBATH (HOPMY B KayecTBE YCIOBHUS IS MOJIYYCHUS JICUCHUS WIH
OINTAYCHHOI'0O MCAUITMHCKOI'O OGC.Hy)KI/IBaHI/IH. B ClIy4dac noArnucanus BaMu JaHHOT'O
paspelleHus, Bbl MOXKETE 0TO3BaTh €ro B JIK000€ BpeMsl, HallpaBUB MUCbMEHHOE yBeoMmiieHne. B
TaKOM CJIy4ae Mbl He OyJIeM UCIOIb30BaTh WIIM PACKPBIBATh BAIy MEIUIIMHCKYIO HH(POPMALIUIO,
3a HCKJIIOYEHUEM CITy4aeB, KOTJa Mbl YK€ C/IeTIalIi 3TO Ha OCHOBAaHUU BAIlIETO pa3peleHusl.

I. KAKHUM OBPA30M CAMINAR MOKET UCITIOJIb3OBATDH U PACKPBIBATD
BAITY SAINMINEHHY IO MEJJUITUHCKYIO HTH®OPMAILINIO BE3 BAIIET'O
PASPEHIEHUA

CAMINAR MoOXeT UCTI0JIb30BaTh WIIH MePeIaBaTh Bally MEAUITMHCKYIO HH(POPMAIIHIO
CIeIyIOIUM 00pa3oMm:

Bam yxon u 1eyenue

e MbI MOKEM HCITIOJIB30BAThH BaIlly MEIUIIMHCKYIO HH(POPMAIIUIO U TTepeaaBaTh ee
JOpYTUM CHEIUaNNCTaM, KOTOpbIE Bac Jieyar. Hanpumep, mvl Modcem nepeoams
gauly uHgopmayuio 8pavy, KOMopwvlil 1e4um 6ac om opy2o2o 3a601e6aHUs.

e B GonbmMHCTBE ciyyaeB, HAIllM COTPYIHUKU HE HCTIONb3YIOT TEKCTOBBIE
COOOIICHUS TS OTIIPABKH WJIM TTOTYYSHUS Balllel MeIUIIMHCKOM nHpopmanuu. B
pPEeAKHUX ciaydasx Junam, ocymectsisomuM yxon B CAMINAR, moxer
moTpeOoBaThCs OOIIATHCS APYT C APYTOM C IIOMOIIBIO TEKCTOBBIX COOOIICHUH,
JUTSL PEIIIeHUs] CBS3aHHOW C BAMH YPE3BBIUAHHON CUTYAIlMH, U 3TU COOOIICHUS
MOTYT CO/IEpPKATh METUIIUHCKYIO HH(POPMAIHIO.

e Bl MOXeTe pa3peliuTh HaM UMETh CBA3b C BaMU MMOCPEICTBOM TEKCTOBBIX
COOOIICHUH MK 3JICKTPOHHOM MMOYTHI, OTHOCUTENHHO OYSHb OTPAaHUYCHHOM
HEKJIMHUYECKOW MH(POpMaIlUM, TAKOW KaK BpeMs U JaThl BalllUX MOCEIIeHUA. Bl
TaK)Ke MOXKETE pa3pelInTh HaM CBS3BIBATHCS MO TEICPOHY C IPYTHMH
YKa3aHHBIMHU BaMU JIMIIAMH 110 TOBOAY ATOM OTPaHUYEHHOM, HEKIIMHUYECKOU
nH(popmanuy. Mbl TOPOCKUM Bac MOMUCATh OTACIBHYIO (OPMY aBTOpHU3AIINH,
pa3pelarolyo HaM UMETh CBA3b C BAMH TaKUM 00pa3oM.

BricTaB/ieHHe CYETOB H OILIATA

[ ] Mur MOKEM HCIIOJIB30BaTh NJIN Hepez[aBaTb Bamy MGI[I/II_[I/IHCKYIO I/IHq)OpMaI_II/IIO
I‘OCYI[apCTBeHHBIM NJIN 9YaCTHBIM CTanOBBIM KOMIIaHHSIM (TaKI/IM KaK
MEIUIIMHCKHE cTpaxoBbie komnanuu, HMO, Medicare u Medi-Cal) ais
BBICTABJICHHUA CUCTOB U HOJIy‘-IeHI/IH OIlJIaThI 3a BallIC JICUCHHUEC U yCJ'IYTI/I, KOTOpBIe
BHI Montyvaete. Hanpumep, unghopmayus 6 cueme moxicem cooepircams
uoeHmuhuyupyowyio 8ac uHpoOpmMayuro, a maxdice 8aul OUAsHoO3, npoyeodypuvl U
ucnovb3yemvle pacxooHvle Mamepuasl.
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e MB&I TaKkKe MOXKEM IepeIaBaTh Bally METUIIUHCKYIO HH(OPMAITUIO TOCTABIUKAM
MEAUIMHCKUX YCIYT, YTOOBI MO3BOJIUTH UM OMPEICIIUTh, IPUIUTACTCS JTH UM
Kakas-TM00 KOMITCHCAIIMS 32 OKa3aHHYIO BaM MEIUIIMHCKYIO TTOMOIITb.

JlesiTeIbHOCTD N0 OXpaHe 310POBbs
MBI MOXeM HCTOIb30BATh Ballly MEIUIIMHCKYIO HH(DOPMAITUIO 71 Hallel
JESTEeIbHOCTH IO OXPaHe 340pOBbs. Takoe HCIOIb30BAHNE U PACKPBITHE
uHpopmanuu Heooxomumbl 11 ynpasieHus CAMINAR u KoHTpoJIs kKauecTBa
HAIllUX YCIYyT U yxoJa. Hanpumep, Mbl MOd#CEM UCNONB308AMb 8AULY MEOUYUHCKYIO

ungopmayuro 0N AHATU3A HAWUX YCILYe U OYEeHKU pabombl HAUUX COMPYOHUKOE HO
YX00Y 3a 8amu.

JInna, yyacTByromme B yxo/e 3a BAMU MJIM OILJIaTe BALIero yxoaa
MBI MOKEM MPENOCTABIATh METUITMHCKYIO HHPOPMAIIHIO O BAC JIUIaM, C KOTOPBIMU
BBl pa3pellIaeTe HaM UMETh CBSI3b, WM BAalLIEMY 3aKOHHOMY IPEICTaBUTEI0. JTO
MOTYT OBITH IPY3bsI UIU YWICHBI CEMbH, KOTOPHIE YYaCTBYIOT B BallleM MEIUIIUHCKOM
yX0Ji€, WJIK TOT, KTO [IOMOTaeT OIjlauuBaTh Baml yxoA. Korna 3To paspenieHo, Mbl
TaKKe MOYKEM COOOIIATh BaIlIel CEMbE WU JPY3bsIM O BAIlleM COCTOSHUHU.

PearnpoBanne Ha cyne0HbIe HCKH U NIPoLecCyabHbIe AelicTBUS
Mp1 MOKeM TepelaBaTh Bally MEAUIIMHCKYIO HHPOPMAIIUIO B TIOPSAKE
pearupoBaHus Ha Cy1e0HOE MU aIMUHUCTPATUBHOE TIOCTAHOBJICHUE, WM HA

MOBECTKY B CYy/JI, BBIIAaHHYIO CTOPOHOI cy1e0HOT0 mpoliecca, aAIMUHUCTPATUBHBIM
CYJIOM WJIM YaCTHBIM apOUTPOM.

KomneHncanusi paGoTHUKaM, MIPABOOXPAHUTEIbHBIE OPTAHbI U PyTrue
rocyJaapcTBeHHbIE 3aNPOCHI
MpbI MOKeM TiepeiaBaTh Bally MEAUIIMHCKYIO HHPOPMAITHIO:
e Bo ucnonnenue 3akoHa KanudopHun o KoMIeHcanuy pabOTHUKAM.
e Jlns mpaBOOXPAHHUTENBHBIX IIEJICH, TAKMX KaK BBI30B B CYJ HJIH OpJep Ha OOBICK.
e CoTpyaHHKaM MPaBOOXPAHUTEILHBIX OPTaHOB, PACCIIEIYIOIINM IIPECTYTUICHUS C
Y4aCTHEM KJIIMECHTOB.

e Jlns 0coOBIX TOCyIapCTBEHHBIX (DYHKIIMHA, TAKMX KaK BOCHHAS M HAIIMOHAIbHAS
0€30I1aCHOCTb.

Coo01enue 0 HapyHmIeHUSIX
MBI packpoeM METUIIMHCKYI0 HH(POPMAIUIO O KIIMEHTE, KOTOPBIN
MIPEATIONOKHUTEIILHO CTal KEPTBOH )KECTOKOT0 o0palieHusi, B 00bemMe, He0OX0MMOM
JUISL COCTABJIEHUS YCTHOTO WJIM TUCBbMEHHOTO OTUYETA, IPEAYCMOTPEHHOTO 3aKOHOM.
[Ipu onpeneneHHbIX 00CTOSATENBCTBAX Mbl MOYKEM PACKPBITH JOTOTHUTEIbHYIO
MEAUIMHCKYIO HHPOPMAIIUIO O KIIMEHTE, YTOOBI TOMOYb CJIEJICTBEHHOMY OpraHy B
BBITTOJIHEHUH UX 00S3aHHOCTEH.

JIuneH3upoBaHue U JeSITeJIbHOCTH B 00J1aCTH 001IeCTBEHHOT 0 3IPABOOXPAHECHUS
MpbI MO’KEM PacKpbITh Bally MEAUIIMHCKYIO HH(OPMALINIO:
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e ['ocymapCTBEHHBIM U YAaCTHBIM YUPEKACHUSAM, TAKUM Kak JlenmapraMeHT
00I1IeCTBEHHOTO 3/1paBooxpanenus Kanmupopuaun nimn MetumHCKuiA CoBET
Kannpopann, 4T00bI OHU MOTJIN OCYIIECTBIISATH CBOIO HA/I30PHYIO IESTEIHHOCTb.

e  VUpexAeHUI0, YHOJTHOMOUYEHHOMY COOMpaTh MH(POPMAIHIO B LIEISIX
npoUIAKTUKN U KOHTPOJIS 3a00J1€BaHUM, TPAaBM U HMHBAJIUIHOCTH.

JejioBbIE TAPTHEPDI
MBI MOXEM 3aKIII0YaTh JOrOBOpa C ONPEACICHHBIMHA (PU3NICCKIUMHU JTMIIAMH HITH
OpraHM3aIysIMH, Ha3bIBaMBIMHU «J]eJI0BBIE TAPTHEPHI», HA MPEJOCTABICHUE YCIYT OT
HAIIIero MMEHU. B Takux cirydasx ¢ Ka)IbIM JIeJIOBBIM ITAPTHEPOM y Hac Oyzer
MOJINKCAH JIOTOBOP Ha COXPaHEeHHE KOHPUACHIIMATHFHOCTH Ballle MEIUITMHCKOM
undopmanuu. Crooa modicem 6xo0ums, Hanpumep, 00pabomKka OAHHbIX, KOHMPOJlb
Kayecmea, opuouyeckue uiu oyxeaimepcxue yciyau.

Coop cpencts
CAMINAR He cBs3bIBaeTCs ¢ KIMEHTaMH IMMPOTPaMMBI B TesiX cOopa cpeacTB. Eciu
B 6y,Z[YH_[eM Hau METOAbI c6opa CpCaACTB UBMCHSATCS, BBl HMCCTC IPABO OTKA3aThCA
OT TaKUX COOOIICHUH, U MBI TIPEAOCTABUM BaM CIIOCO0 TO CETATh.

Koponep, 6e30macHOCTh M MOMOUIb NPU CTUXUITHBIX 0eICTBHAX
MBI MOKEM PacKphITh BAlly MEAUIIMHCKYIO HH(DOPMAIIHIO:
e [lo 3anpocy KopoHepa, YTOOBI KOPOHEP MOT BBIMIOJIHATH CBOM 00S13aHHOCTH.
e YroObl NpeoTBpaTUTh HETIOCPEICTBEHHYIO CEPHE3HYIO YTPO3y O€30MMaCHOCTH
UICHTUQUIIMPOBAHHOTO YEJIOBEKA.
e [0oCynapCTBEHHOH WJIM YaCTHOM OpraHU3allvM, YIIOJHOMOYEHHOU OKA3bIBaTh
IIOMOIIb B JINKBAJAAU [TIOCIEACTBUNA CTUXUHHBIX OEICTBUIA.

HccaenoBareabckas padora
Mur MOKEM HCIIOJIB30BaTh NJIN nepez[aBaTb Bamy MGI[I/II_[I/IHCKYIO HHq)OpMaLII/IIO B
HCCIIE0BATENbCKUX TIEJISIX, €CIIM BEOMCTBEHHAs! KOMUCCHS 110 HAI30DPYy 3a
HUCCICOAOBAHUAMU, OI[06pI/IT €€ UCIIOJIb30BaAHUC 663 IIMCBMCHHOI'O pa3pemeHH${.

IIpouee packpbiTHE HH(pPOPMALNH

Mpg1 Oyzaem packpbiBaTh MEAUIIMHCKYIO HHPOPMAIIUIO O KIIMEHTE, €CJIH 3TO TpeOyeTcs
0 3aKOHY.

JI. BAIIIU ITIPABA B OTHOILIEHWH 3AIMIIEHHON MEJUIIMHCKOM
HHO®OPMAILINA
Brl nmeere cienyromme nmpaBa B OTHOIICHUH Balleil MeAUIIMHCKON nHpopmaruu. YToOs!
BOCITOJIB30BaThCs 3TUMH TNpaBaMH, rpockOa oopamarbest B CAMINAR 1o anpecy: 2600
South El Camino Real, Ste 200, San Mateo, CA 94403, k opuuuansHOMY
MPEACTABUTEINIO TTO BOMPOcaM KOH(DHUICHIIMATIBHOCTH.
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IIpaBo Ha moJIyYeHHEe KONUM yBeOMJICHHS 0 MOJUTHKE KOH(PUIEHIUATBLHOCTH
Br1 nmeeTe npaBo 3anpocuTh U modyduTh kKonuto yBenomiiennss CAMINAR o
MOJINTUKE KOH(UICHIIMATLHOCTH B TUCEMEHHOW WIIH JIEKTPOHHOU (hopme.

IIpaBo 3anpammBaTh J0CTYII
Brl nmeeTe nmpaBo 3anpocuTh MPOBEPKY U MOTYYUTh KOMUU BalIMX MEAUIIMHCKUX
KapT B OyMa)KHOM WJIH JIEKTPOHHOM (hopmare. MBI MOXKEM MPEOCTABUTh 3aIUCH
BaM WJIM YIIOJTHOMOYEHHOMY BaMH JIMITY. B B COOTBETCTBUU C 3aKOHOM, B
OTIpeIeTICHHBIX OTpaHUYeHHBIX 00cTosATeNbcTBaX, CAMINAR MOXET OTKJIOHHUTH Balll
3armpoc.

IIpaBo TpedoBaTH 0C000H 321U THI KOH(PUIEHIIUATBHOCTH

e Brl umeere mpaBo TpeOOBaTh OTPAaHUYCHUS HA UCIIOJIb30BAHNE U PACKPBITHE
Balllel METUITMHCKON HH(OPMAIIIH 110 JICYCHHIO, OTUIATE WIIH MEAUIIMHCKIM
OTIepAIUsM, HITH MTPEIOCTABIATE YBEJOMJICHHS O Balllei IMYHOCTH U CTaTyce
JUIaM, UHTEPECYIOIIMMCS BAIlIUM JICUCHUEM I YYaCTBYIOIIUM B HEM.

e Mpl He 00s13aHBI YIOBJIETBOPSATH Ballle TpeOOBaHUE, 32 HCKITIOYCHUEM CITyJaeB,
KOTJIa BBI IPOCUTE HAC HE PACKPBIBATH MHPOPMAIIUIO B BAIlIEM IJIaHE
MEAUIIMHCKOTO 00CITY)KUBaHUsI, B OTHOIICHUH JICUEHUS, OTUIAYEHHOTO BaMH WJTH
KEM-TO IPYTMM U3 COOCTBEHHBIX CPEJICTB.

e Ecnm MBI cornacumcst BBITTOJTHATH Ballie TpeOOBaHUE, MBI OYIEM JIeaTh 3TO JI0
TeX MOp, TOKA BbI UJIM MBI HE CHUMEM OTPaHUYEHUE, WU B CITydae
BO3HUKHOBEHMS YPE3BbIYAHHON CUTYAIINH.

e BgI Takxe nmeere npaso notpedosats, uToos1 CAMINAR nepenasan
MEAUIMHCKYI0 HH()OPMAIIHIO BaM I APYTrOMY MOJTy4aTeN0 allbTePHATUBHBIMU
croco0aMu WK B IPYTUX MecTax (Hanpumep, y ac ooma unu 6 oguce, uiu no
sautemy MobuibHoOMy menegony).

IIpaBo TpedoBaTh BHECEHHSI MONPABOK
Bbl nMeeTe mpaBo 3anpoCUTh BHECEHUE U3MEHEHUH B Balll MEAMLIMHCKHUE 3allHUCH,
kotopsie BeaeT CAMINAR. Eciu Bam 3anpoc OyIeT OTKJIOHEH, BbI OJTYYHUTE
MUCbMEHHOE YBEIOMJIEHHE C YKa3aHUEM ITPUUUH TAaKOTO 0TKa3a U BO3MOKHOCTh
[10/1aTh IUCbMEHHOE 3asIBJIEHUE O HECOTJIACUU C OTKA30M.

IIpaBo Ha moJ1y4yeHHEe 0TYETA N0 PACKPBITHIO HH(OpManu
Bbl nMeeTe mpaBo MOIyYUTh CIUCOK («OTYET») MO PACKPHITHIO Balllel MEAMLIMHCKON
uHpopmanuu, co3nanneiii U noaaepxkuBaeMbeiii CAMINAR, 3a npeasiaymue 6
(LIecTp) JIET OT JaThl BAILIETO 3alpoca, He BKIIK0Yas ONPEIeIEHHbIE PErYIISIPHO
pacKpbIBaeMbIe CBEJICHUS WM CBEJIEHUS, O KOTOPBIX BaM YK€ U3BECTHO.

YBEJAOMJIEHUE O HAPYIHIEHUAX BE3OITACHOCTHU
MBI yBEZJOMUM Bac, €CIT MPOU30MAET HapyIIeHHE, KOTOPOE MOXKET IMOCTaBUTh IO/
yrpo3y KOH(UIEHITMATBHOCTh WM 0€30MIaCHOCTD Ballle METUITMHCKON HH(POpMAIIHH.

KAJIOBbI
e Ecnu BBl cunTaeTe, YTO Balll MpaBa Ha KOHPHUAECHINATBHOCTh ObUIM HAPYIIEHBI, BbI
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Mmoxete nojath xkanody B CAMINAR yctro no tenedony (650) 372-4080 wiu B
nucbMeHHoi (opme mo aapecy: 2600 South EI Camino Real, Ste 200, San Mateo, CA
94403, coTpyIHUKY 10 BOpOcaM KOH(PHIESHIINATIHLHOCTH.

¢ Bl Takxke MoxeTe 00paTUTHCS B YTIpaBJiIeHHE M0 IPaKIaHCKUM IIpaBaM
MuHucTepcTBa 31paBooXpaHeHust u conuaibHbIX cy)0 CIIIA: 90 7th Street, Suite
4-100, San Francisco, CA 94103, renedon: (800) 368-1019; daxc: (202) 619-3818;
TDD: (800) 537-7697, win OCETHB CaMT:
www.hhs.gov/ocr/privacy/hipaa/complaints.

e B cayuyae mogaum BamMu :xaji00bl, Mbl He 0yJ1eM NIPUHUMATH OTBETHBIX Mep.

JOIMOJIHUTEJbHAS UHOOPMAIIUA

Ecnu y Bac ecTh BOIIPOCHI 110 TIOBOIY JAHHOTO YBEAOMIICHUS O TIOJUTHKE
KOH(UIEHITMATEHOCTH WM BBl XOTUTE MOTYYHUTH JOTMOTHUTEIHHYIO0 HH(DOPMAIIHIO O
CBOHMX IMpaBax Ha KOHPHUICHIIMATLHOCTD, CBsKUTECH ¢ Caminar mo tenedony (650) 372-
4080 wiu B nuceMeHHO# hopme o axpecy Caminar: 2600 South EI Camino Real, Ste
200, San Mateo, CA 94403, odunmaibHBINA TPEACTaBUTEND 10 BOITPOCAM
KOH(HICHIINATBHOCTH.
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